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; UY BAN NHAN DAN
THANH PHO HO CHi MINH

sf>: 5'- 12022/QU-UBND Thanh phd H6 Chi Minh, ngay ~O thang 12 nam 2022

QUYETDJNH
Ban hanh Quy trinh ti~p nh~n va xii' If thong tin phuc vu cong tac
ciru nan, ctru h{}va nh~n tin canh bao thien tai qua mang thong tin

di d{}ng tren dja ban Thanh phB H6 Chi Minh

UY BAN NHAN DAN THANH PHO HO CHi MINH

Can ctr Ludt T6 chuc chinh quyen dia phuong ngay 19 thang 6 ndm 2015;
Ludt sua a6i, b6 sung mot s6 aidu cua Ludt T6 chuc Chinh phil va Ludt T6 chtrc
chinh quyen dia phuong ngay 22 thong 11 ndm 2019;

Can cu Ludt Ban hanh van ban quy pham phap ludt ngay 22 thong 6
nam 2015; Ludt sua a6i, b6 sung mot s6 aidu cua Ludt Ban hanh van ban quy
pham phap ludt ngay 18 thang 6 ndm 2020;

Can cu Ludt Viln thong ngay 23 thang 11 ndm 2009;
Can ctr Ludt Phong, chong thien tai ngay 19 thdng 6 ndm 2013;
Can cu' Ludt sua a6i, b6 sung me;ts6 aidu ciLaLu?tt Phong, ch6ng thien tai

va Lu?ttDe didu ngay 17 thang 6 nam 2020;
Can cu Nghi ainh s6 25/2011/ND-CP ngay 06 thang 4 nam 2011

ciLa Chinh phil quy ainh chi tdt va huang ddn thi hanh me;t s6 aidu cila
Lu?tt Viln thong;

Can cu Nghi ainh s6 34/2016/ND-CP ngay 14 thang 5 nam 2016 cila
Chinh phil quy ainh chi tiit me;t s6 aidu va bi¢n phap thi hanh Lugt Ban hanh
van ban quy phgm phap lu?tt;

Can cu Nghi ainh s6 83/2017/ND-CP ngay 18 thang 7 nam 2017 cila
Chinh phil quy ainh vd cong tac cUu ngn, CUuhe; cila hlc IU(Jngphong chay va
chu'a chay;

Can cu Nghi ainh s6 136/2020/ND-CP ngay 24 thang 11 nam 2020 cila
Chinh phil quy ainh chi tiit me;ts6 aidu va bi¢n phap thi hanh Lugt Phong chay
va chua chay va Lu?tt sua a6i, b6 sung me;t s6 aidu cila Lugt Phong chay va
chua chay;

Can cu Nghi ainh s6 154/2020/ND-CP ngay 31 thang 12 nam 2020
ciLaChinh phil sua d6i, b6 sung me;t s6 aidu cila Nghi dinh s6 34/2016/ND-CP
ngay 14 thang 5 nam 2016 cila Chinh phil quy ainh chi tiit me;t s6 aidu va
bi¢n phap thi hanh Lugt Ban hanh van ban quy phgm phap lu?tt;

Can cu Nghi ainh s6 66/2021/ND-CP ngay 06 thang 7 nam 2021 cila
Chinh phil quy ainh chi tiit thi hanh me;t s6 aidu cila Lu?tt Phong, ch6ng thien
tai va Lugt sua a6i, b6 sung me;t s6 aidu ciLaLu?tt Phong, ch6ng thien tai va
Lu?ttDe didu;
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Can cu Thong tu s6 17120121TT-BTTTT ngay 05 thang 11 ndm 2012 cua
Be) Thong tin va Truyen thong vJ quy dinh viec t6 chuc va dam bao thong tin
lien lac phuc v¥ cong tac chi dao, t/iJu hanh phong, chong thien tai;

Can cu Thong tic s6 08120181TT-BCA ngay 05 thong 3 ndm 2018 cua
Be) Cong an vJ quy dinh chi tidt mot s6 aiJu cua Nghi dinh s6 83120171NIJ-CP
ngay 181712017quy dinh vJ cong tdc cuu nan, CUuhe)cua luc IU9'ngphong chdy
va chua chay;

Can cu Thong tu s6 17120191TT-BTTTT ngay 10 thang 12 ndm 2019 cua
Be) Thong tin va Truyen thong vJ sua a6i, b6 sung mot s6 aiJu cua Thong tu s6
1712012/TT-BTTIT ngay 05 thang 11 ndm 2012 cua Be) Thong tin va Truyen thong
quy dinh viec t6 chuc va dam bao thong tin lien lac phuc v¥ cong tac chi dao,
aiJu hanh phong, ch6ng thien tai;

Can cu Thong tu s6 149120201TT-BCA ngay 31 thang 12 nam 2020 cua
Be) Cong an vJ quy ainh chi tidt me)t s6 aiJu va bi¢n phap thi hanh Lugt Phong
chay va chua chay va Lugt sua a6i, b6 sung me)t s6 aiJu cua Lugt Phong chay
va chua chay va Nghi ainh s6 136120201NIJ-CP ngay 24 thang 11 nam 2020 cua
Chinh phu quy ainh chi tidt me)ts6 aiJu va bi¢n phap thi hanh Lugt Phong chay
va chua chay;

Can cu Quydt ainh s6 06120141QIJ-TTg ngay 20 thang 01 nam 2014 cua
Thu tuang Chinh phu vJ ban hanh Quy chd ph6i h9'P tim kidm, cUu n(In tren bidn
va trong vimg nuac cang bidn;

Can cu Quydt ainh s6 18120211QIJ-TTg ngay 22 thang 4 nam 2021 cua
Thu tuang Chinh phu quy ainh vJ dl! bao, canh bao va truyJn tin thien tai va
cap ae)rui ro thien tai;

Can cu Quydt ainh s6 52120211QIJ-UBND ngay 20 thang 12 nam 2021 cua
Uy ban nhan dan Thanh ph6 vJ ban hanh Quy chd lam vi¢c cua Uy ban nhdn
dan Thanh ph6 H6 Chi Minh nhi¢m kj;2021-2026;

Theo aJ nghi cua Giam a6c Sa Thong tin va TruyJn thong t(Ii Tir trinh
s6 61ITTr-STTTT ngay 14 thang 12 nam 2022, tham ainh cua Sa Tu phap t(Ii
Bao cao s6 3695IBC-STP-VB ngay 11 thang 8 nam 2022.

QUYETDINH:

Di~u 1. Ban hanh Quy trinh

Ban h~mhkern thea QuySt dinh nay Quy trinh tiSp nh?n va xu 1y thong tin
ph\lc V\l cong tac Clm n~n, Clm h9 va nh~n tin canh bao thien tai qua rn~ng
thong tin di d9ng tren dia ban Thanh ph6 H6 Chi Minh.
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Di~u 2. Hi~u luc thi hanh
Quyet dinh nay co hieu lire thi hanh kS tir ngay 10 thang 01 nam 2023 va

thay thS Quyet dinh s6 23/2014/QD-UBND ngay 03 thang 7 nam 2014 cua
Uy ban nhan dan Thanh ph6 H6 Chi Minh vS ban hanh Quy trinh tiep nhan va
xu ly thong tin phuc vu cong tac ciru nan, ciru h<)va nhan tin canh bao thien tai
qua mang thong tin di dong tren dia ban Thanh ph6 H6 Chi Minh.

Di~u 3. Trach nhiem thi hanh

Chanh Van phong Uy ban nhan dan Thanh pho, Ban Chi huy Phong thu
dan sir - Phong chong thien tai va Tim kiSm ciru nan Thanh pho, Giam d6c
Cong an Thanh phd, Giam d6c Sa Y tS, Giam d6c Sa Thong tin va
Truyen thong, Thu tnrong cac Sa - ban - nganh Thanh phd, Chu tich Uy ban
nhan dan thanh ph6 Thu Dire, Chu tich Uy ban nhan dan cac qu?n, huy~n va cac
dan vi lien quan chiu trach nhi~m thi hanh QuySt dinh nay./.

Noinh~n:
- Nhu DiSu 3;
- Van phong Chfnh phu;
- BQThong tin va TruySn thong;
- CI)CKi~m tra VBQPPL - BQ Tu phap;
- Thucmg tn,rc Thanh uy;
- Thuo'ng tn,rc HDND Thanh ph6;
- TTUB: cac PCT;
- Uy ban MTTQ Vi~t Nam TP;
- Van phong Thanh uy;
- Thanh vien BCH PTDS-PCTT TKCH TP;
- Cac doan th~ Thanh ph6;
- Cac Bao, Dai TP;
- VPUB: cac PCVP;
- Cac Phong NCTH, TTTH, TTCB;
- Luu:VT, (KT-P.Loan) D. 11-.

TM. UY BAN NHAN DAN
~~ ......CHU TJCH

vo Van Hoan
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, ,-~ QUY TRINH
V~ ti~p nh~n va Xli' Iy thong tin phuc vu cong tac ciru nan, ciru hQ

va nh~n tin canh bao thien tai qua mang thong tin di dQng
tren dia ban Thanh ph8 H8 Chi Minh

(Kern thea Quyit dinh s6 5"2 12022IQ-D-UBND
ngay 30 thong 12 ndm 2022 cua Uy ban nhdn dan Thanh pho)

CONG HOA xAHOI cnuNGHiA VIET NAM. . .
DQcI~p- T\}'do - H~nh phuc

Chuong I
QUY DINH CHUNG

Di~u 1.Pham vi va d8i tU'Q'ngdi~u chinh

1. Pham vi dieu chinh

Quy trinh nay quy dinh co chS tiep nhan va xu ly thong tin phuc vu cong
tac ciru nan, ciru h9 va nh~n tin canh bao thien tai qua mang thong tin di dong
tren dia ban Thanh ph6 HE>Chi Minh cua t6ng dai dien thoai Cong an Thanh ph6
(1l3, 114), Sa Y ts (115), Ban Chi huy Phong thu dan SlJ - Phong chong
thien tai va Tim kiSm ciru nan Thanh ph6 va cac dan vi thong tin di d9ng.

2. D6i tUQl1gdiSu chinh

Cac co quan, t6 chilc, ca nhan co lien quan dSn cong tac tiSp nh~n va
xu ly thong tin ph\lc V\l cong tac Clmn~n, Clm h9 va nh~n tin d.nh bao thien tai
qua m~ng thong tin di d9ng tren dia ban Thanh ph6 HE>Chi Minh.

Di~u 2. Hinh thuc IU'utrfr thong tin

1. Thong tin cUQctho~i

NQi dung thong tin cac cUQcgQi di~n tho~i phai dugc ghi nh~n, luu vao
h~ th6ng t6ng dai, s6 trvc cua cac dan vi chuySn tin va nh~n tin khi thvc hi~n
Quy trinh nay, bao gE>m:

a) S6 di~n tho~i, ten cua nguai yeu c~u Clmn~n ClmhQ.

b) Thai gian b~t d~u va kSt thuc CU9CgQi.

c) NQi dung cUQctho~i.

d) S6 t6ng dai di~n tho~i dugc chuySn tiSp dSn (khi thvc hi~n chuySn tiSp
thong tin cho t6ng dai khac).

2. Thong tin van ban, fax, tin nh~n SMS, thu di~n tu (email)

N9i dung thong tin chuYSn tiSp, tiSp nh~n xu ly b&ng van ban, fax,
tin nh~n SMS, email cua cac dan vi khi thvc hi~n Quy trinh nay phai dugc ghi
nh~n, lUllvao h~ th6ng may tinh, t~p hE>so cua cac don vi chuYSntin va nh~n tin
va thS hi~n cac nQi dung sau:
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a) S6 van ban dSn, thai gian nhan diroc van ban.

b) Van ban fax, thai gian nhan duoc fax.

c) NQi dung tin nhan SMS, thai gian thuc hien giri va nhan tin nhan SMS.

d) NQi dung email, thai gian thirc hien giri va nhan email.

3. Thong tin lien h~ cac don vi co lien quan

a) Viec tiep nhan va phan hoi gitra cac don vi ducc thuc hien thong qua
dia chi, s6 dien thoai c6 dinh, s6 dien thoai di dong, s6 fax, dia chi thu dien tir do
cac don vi lien quan cung c~p.

b) Sa Thong tin va Truyen thong co trach nhiem thong ke, c~p nhat,
b6 sung danh sach thong tin lien h~ cac dan vi co lien quan hang nam hoac khi
cac don vi co thay d6i thong tin lien h~ dS thong bao cho cac don vi lien quan
biSt phoi hop triSn khai thea Quy trinh.

Chuong II
TlEP NH~N vA xu LY THONG TIN CUu N~N, CUu HQ

Di~u 3. Ti~p nh~n, hru va xu If thong tin
1. TiSp nhan va phan tich thong tin

Khi co thong tin do ca nhan, don vi goi dSn tong dai dien thoai 113, 114,
115 hoac Ban Chi huy Phong thu dan S\I - Phong chong thien tai va Tim kiSm
ciru nC;lnThanh ph6 thi cac don vi th\Ic hi~n cac nQi dung sau:

a) Ghi nh~n va phan tich thong tin duqc cung c~p.

b) Truang hqp nQi dung cUQcgQi phil hqp v6i chuc nang th\Ic hi~n cua
tung don vi thi tiSn hanh th\Ic hi~n thea quy trinh xu ly nQi bQ cua don vi·

c) Truang hqp nQi dung cUQcgQi thuQc chuc nang xu ly cua don vi khac
thi nhan vien tr\Ic t6ng dai tiSn hanh chuySn tiSp thong tin cUQcgQi dSn don vi
co trach nhi~m xu ly lInh V\ICchuyen nganh, C\lthS:

T6ng dai di~n thoC;li113: an ninh tr~t t\I.

T6ng dai di~n thoC;li114: cUu nC;lncUu hQ,phong chay chua chay.

T6ng dai di~n thoC;li115: lInh V\ICc~p cuu YtS.

2. LUll thong tin tiSp nh~n

NQi dung cac cUQc gQi va thong tin chuYSn tiSp duqc lUll tru thea
quy dinh tC;liDi@u2 quy trinh nay.

3. Phan IOC;lichuySn tiSp thong tin cuu nC;lncUu hQ

Trong truang hqp nQi dung cUQcgQi yeu c~u CUunC;lncuu hQ thi nhan vien
tr\Ic t6ng dai tiSn hanh chuySn tiSp thong tin cUQcgQi dSn Cong an Thanh ph6
thea t6ng dai di~n thoC;li114.
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Di~u 4. Chuyen ti~p thong tin cuqc gqi yeu ciu ciru nan CUu hq
Tuy thea diSu kien trang thiSt bi ha tfing ky thuat tai tirng dan vi rna nhan

vien true t6ng dai thuc hien mot trong hai phirong an chuyen tiep thong tin
yeu c~u ciru nan ciru hQnhu sau:

1. Phuong an A: Chuyen tiSp thong tin trong tnrong hQ'P chua dam bao
kSt n6i lien thong cac t6ng dai dien thoai.

Trong tnrong hQ'Ptong dai dien thoai cua dan vi chua dam bao kSt n6i true
tiep voi tong dai dien thoai cua dan vi khac thi nhan vien true tong dai thuc hien
viec chuyen tiSp thong tin nhu sau:

a) Hinh thirc cung cap thong tin

SU dung t6ng dai dien thoai cua dan vi dS goi dien thoai chuyen tin true
tiSp cho Cong an Thanh ph6 thea tong dai di~n tho<;ti114.

SUdVng fax dS chuySn tiSp thong tin yeu cfiu Clmn~n CUuhQ cho Cong an
Thanh ph6.

b) NQi dung thong tin chuySn tiSp (theo PhVlvc 1)

S6 thue bao di~n tho<;ti,ten cua nguai co yeu cfiu Clmn~n CUuhQ.

Thai gian nh~n cUQCgQiyeu cfiu cUu n<;tncuu hQ.

Cung c~p dfiy du l<;tinQi dung do nguai yeu cfiu cuu n~n cuu hQ cung c~p.

2. Phuang an B: ChuySn tiSp thong tin trong truang hQ'Pdam bao kSt n6i
lien thong cac t6ng dai di~n tho<;li

Nhan vien tflJCt6ng dai thlJc hi~n cac thao tac (tren di~n tho~i/ may tinh)
tiSn hanh chuySn tiSp thong tin cUQcgQi yeu cfiu Clm n~n cuu hQ dSn Cong an
Thanh ph6 thea t6ng dai di~n tho~i 114.

3. Luu tni thong tin

NQi dung thong tin thlJc hi~n chuySn tiSp thea phuang an A ho?c phuang
an B dSu phai duqc luu trf! thea quy dinh t~i DiSu 2 Quy trinh nay.

Di~u 5. Xii' Iy thong tin va tri~n khai thl}'Chi~n cuu n~n cuu hq
1. Khi nh~n duqc thong tin yeu cfiu Clm n~n CUuhQ tir h~ th6ng t6ng dai

di~n tho<;ti114, Cong an Thanh ph6 tiSp nh~n va phan tich xu ly thong tin duqc
cung c~p dS triSn khai llJc luqng thea quy trinh cuu n<;tn,CUuhQ; d6ng thai
bao cao kip thai, chinh xac tinh hinh cho Ban Chi huy Phong thu dan SlJ -
Phong ch6ng thien tai va Tim kiSm clm n~n Thanh ph6 va cac cO' quan, dan vi
co lien quan dSn cong tac Clmn~n, ClmhQ.NQi dung thong tin chuySn tiSp duqc
luu trf! thea quy dinh t~i DiSu 2 Quy trinh nay.

2. Ban Chi huy Phong thu dan SlJ- Phong ch6ng thien tai va Tim kiSm clm
n~n Thanh ph6 din cu thea cac quy dinh thlJc hi~n chuySn tin dS t6 chuc,
diSu hanh, chi huy cho cac t6 chuc llJc luqng cUu n~n, cUu hQ va cac ca nhan co
trach nhi~m qua thiSt bi fax, di~n tho<;ti,tin nh~n. Cac t6 chuc, ca nhan khi nh~n
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duoc thong tin tir Ban Chi huy Phong thu dan sir - Phong chong thien tai va
Tim kiem ciru nan Thanh ph6 co trach nhiern phai phan h6i thong tin. T~t ca cac
thong tin fax, dien thoai, tin nhan giri di va thong tin phan h6i cua cac don vi
phai duoc ghi nhan, sao hru vao h~ thong cua Ban Chi huy Phong thu dan sir -

Phong chong thien tai va Tim kiem ciru nan Thanh ph6 thea quy dinh tai DiSu 2
Quy trinh nay.

3. Trong qua trinh xu Iy cac sir c6 tai nan, ciru nan, ciru hi) can dinh vi
thue bao di dong bi nan thi Ban Chi huy Phong thu dan sir - Phong chong thien
tai va Tim kiSm ciru nan Thanh pho, Cong an Thanh ph6 thuc hien thea cac
buoc tai Chuong III cua Quy trinh nay.

4. Trong tnrong hop sir c6, tai nan virot qua kha nang xu Iy (sir c6 Ion,
tham hoa, khu V\l'Cvung biSn xa bo ...), Cong an Thanh ph6 khcln truang bao cao
Ban Chi huy Phong thu dan S\l' - Phong ch6ng thien tai va Tim kiSm clm n;;Ln
Thanh ph6 dS t6 chuc diSu hanh, chi huy cac l\l'c luqng Clm n;;Ln,Clm hi) triSn
khai phuong an (mg pho thea quy dinh.

Di~u 6. Bao cao va k~t thuc xu Iy thong tin
Sau khi th\l'c hi~n xong nhi~m V\1Clmn;;LnClm hi), Cong an Thanh ph6 gui

bao cao b~ng fax, di~n tho;;Li,tin nh~n SMS dSn Ban Chi huy Phong thu dan sv -
Phong ch6ng thien tai va Tim kiSm Clm n;;LnThanh ph6; sau do gui bao cao
chinh thuc b~ng van ban.

ChU'O'ngIII
PHUONG AN DINH VI THUE BAODI DONG
PHl)C Vl) CONG TAc CUu N~N, CUU HQ

Di~u 7. Xac dinh cae tnl'<rng hgp c~n cung cip thong tin dinh vi thue
bao di dQng

Khi nh~n duQ'c thong tin cUu n;;LnClm hi), Ban Chi huy Phong thti dan S1,1'-
Phong ch6ng thien tai va Tim kiSm cuu n;;LnThanh ph6, Cong an Thanh ph6
phan tich thong tin yeu c~u Clm n;;Ln,CUuhi) dS ra quySt dinh c~n dinh vi thue
bao di di)ng ph\1c V\1 cong tac Clmn;;Ln,Clmhi).

Di~u 8. Ban Chi huy Phong tho dan 8\1' - Phong ch8ng thien tai va
Tim ki~m cuu n~n Thanh ph8, Cong an Thanh ph8 cung c§p cho doanh
nghi~p thong tin di dQng

1. Ni)i dung thong tin (theo Ph\11\1c5)
S6 thue bao di di)ng c~n dUQ'cdinh vi.
Cung c~p cac thong tin khac vS thue bao di di)ng (nhu gi6i h;;Lnvi tri dia Iy:

vung biSn g~n bo, vting cua biSn, song 16n,...).
2. Cac hinh thuc cung c~p thong tin

Ban Chi huy Phong thu dan S1,1'- Phong ch6ng thien tai va Tim kiSm cuu
n;;LnThanh ph6 ho~c Cong an Thanh ph6 chuYSn tiSp thong tin s6 thue bao di
di)ng c~n dinh vi cho cac doanh nghi~p thong tin di di)ng b~ng:
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a) Dien thoai thong bao.
b) Tin nh~n SMS.
c) Fax cong van hoa t6c (bat buoc).
d) Giri cong van hoa t6c (b~t buoc - co thS giri sau khi da thuc hien dinh vi

thue bao).
Di~u 9. Doanh nghi~p thong tin di dQng thuc hi~n djnh vi thue bao
Sau 5 phut kS tir khi nhan duoc thong tin, doanh nghiep thong tin di dong

phai dien thoai, tin nhan SMS, fax (bat buoc), thir dien tir, cong van hoa t6c
thong bao Ban Chi huy Phong thu dan su - Phong chong thien tai va Tim kiSm
ciru nan Thanh ph6 hoac Cong an Thanh ph6 biet da nhan dircc thong tin
(theo Phu luc 6) va khfin tnrong thuc hien yeu cfiu dinh vi thue bao.

Di~u 10. Doanh nghi~p thong tin di dQng bao cao v~ thong tin djnh vi
Sau 15 phut kS tir khi nhan diroc thong tin, doanh nghiep thong tin di dong

phai cung c~p cho Ban Chi huy Phong thu dan su - Phong chong thien tai va
Tim kiSm Clm n~n Thanh ph6 ho~c Cong an Thanh ph6 thong tin dinh vi
thue bao.

D6i v6i truOng hgp khong thS dinh vi thue bao di dQng da duQ'c yeu c~u,
cac doanh nghi~p thong tin di dQng cling bao cao Ban Chi huy Phong thu dan sv
- Phong ch6ng thien tai va Tim kiSm Clm n~n Thanh ph6, Cong an Thanh ph6
biSt dS kip thai xu IY.

1. Thong tin dinh vi thue bao di dQng (theo PhVlvc 7)
a) S6 thue bao.

b) Thai gian nh~n tin.
c) Thong tin khu V\fCvung phu song phvc vv thue bao: t<;>adQ, vi trl,

dia chi, ban kinh phu song cua tr~m thu phat song thong tin di dQng (tr~m BTS)
dang quan Iy thue bao di dQng cfin dinh vi.

d) Thai gian thvc hi~n dinh vi.
e) Thong tin khac (h<;>ten, tu6i, dia chi, s6 di~n tho~i nha, ...).
g) Cung c~p them cac nQi dung khac khi Ban Chi huy Phong thu dan sv -

Phong ch6ng thien tai va Tim kiSm Clmn~n Thanh ph6 ho~c Cong an Thanh ph6
yeu cfiu (to~ dQvi tri thong tin t~i cac thai diSm sau do ...).

2. Hinh thuc bao cao

a) Di~n tho~i thong bao.
b) Tin nh~n SMS.
c) Fax cong van hoa t6c (b~t buQc).
d) Email cung c~p thong tin.

e) Cong van hoa t6c (b~t bUQC- co thS gui sau khi da:gui trvc tiSp thong tin
dinh vi thue bao).
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3. Cac don vi phai dam bao sir dung va hru tru thong tin thue bao di dong
phuc vu cong tac ciru nan, ciru h9 thea quy dinh cua phap luat.

Di~u 11. Thiri di~m k~t thuc cung c~p djnh vi thong tin thue bao
didQng

Cac doanh nghiep thong tin di dong hoan thanh nhiem vu sau khi cung c~p
thong tin dinh vi thue bao di dong cho Ban Chi huy Phong thu dan sir -

Phong chong thien tai va Tim kiSm ciru nan Thanh ph6 hoac Cong an Thanh ph6
nhu quy dinh tai DiSu 10 cho dSn khi hSt yeu c~u.

Churrng IV
NHAN TIN CANH BAo THIEN TAl QUA M~NG THONG TIN DI DONG

Di~u 12. Xac djnh ph at tin canh bao thien tai

1. Cac tnrong hop phat tin canh bao thien tai

Khi co thong tin du bao thien tai xay ra, Ban Chi huy Phong thu dan su -
Phong chong thien tai va Tim kiSm ciru nan Thanh ph6 quyet dinh phat tin canh
bao thien tai va giao Ban Chi huy Phong thti dan sv - Phong ch6ng thien tai va
Tim kiSm Clm n~ Thanh ph6 bien t~p chuy@nn9i dung thong tin canh bao thien
tai cho cac doanh nghi~p thong tin di d9ng kh~n truang t6 chuc nh~n tin dSn cac
thue bao di d9ng dang ho~t d9ng tren dia ban Thanh ph6.

2. Cac truOng hqp thvc hi~n nh~n tin canh bao

a) Bao, ap th~p nhi~t d6i anh huang trvc tiSp dSnThanh ph6 H6 Chi Minh.

b) D9ng d~t anh huang trvc tiSp dSn Thanh ph6 H6 Chi Minh.

c) Song th~ co kha nang anh huang trvc tiSp dSn Thanh ph6 H6 Chi Minh.

3. D6i tuqng nh~n duqc tin nh~n canh bao

Cac thue bao di d9ng dang ho~t d9ng tren dia ban Thanh ph6 H6 Chi Minh.

Di~u 13. Ban Chi huy Phong thu dan sl! - Phong chBng thien tai va
Tim ki~m cu'u n~n Thanh phB chuy~n tin cho cac doanh nghi~p thong tin
didQng

1.N9i dung tin nh~n kh~n c~p (theo Ph\ll\lc 8)

a) Hinh thuc diM danh tin nh~n: "PCTT TP.HCM" (Phong ch6ng thien
tai Thanh ph6 H6 Chi Minh).

b) Bao/ ap th~p nhi~t d6i dv kiSn s~p d6 b9 Thanh ph6 H6 Chi Minh:
"Bao s6 ...IAp thdp nhi¢t abi aang cach TP.HCM khoang ...km, se VGO TP
trong... gia tbi. M(Ji nguai theo doi ad phong franhl Storm No. ...ITropical
depression is ... kilometers away from Ho Chi Minh City and is expected to hit
the City in the next ... hours. Please keep watch and be prepared for all possible
contingencies I".
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c) Dong d~t dang anh huong true tiSp dSn Thanh ph6 H6 Chi Minh:
"Dong ddt dang anh huang din TP.HCM M9i nguoi khdn truong theo doi,
phong tranh! Ho Chi Minh City is under the effect of an earthquake. Everyone
please stand on alert and be prepared for all possible contingencies 1".

d) Song th:1n du kiSn anh huong true tiSp dSn Thanh ph6 H6 Chi Minh:
"Song than se anh huang Can Gio va Nha Be trong. .. gio toi. M9i nguoi khdn
truong phong tranh! A tsunami is hitting Can Gio and Nha Be in the next ...
hours. Everyone please stand on alert and be prepared for all possible
contingencies I".

2. Hinh thirc chuyen tin

Ban Chi huy Phong thu dan SlJ- Phong chong thien tai va Tim kiem ciru
nan Thanh ph6 chuyen tin (theo thir tir Uti tien) cho cac doanh nghiep thong tin
di dong bang cac phuong tien sau:

a) Fax cong van hoa t6c (bitt buoc).

b) Tin nhitn SMS.

c) Dien thoai thong bao.

d) Giri cong van hoa t6c.

J)i~u 14. Phat tin canh bao

1. Sau 10 phut kS til khi nhan duoc thong tin, cac doanh nghiep thong tin
di dQng phai gtri fax (bitt buoc), dien thoai, tin nhan SMS thong bao cho Ban Chi
huy Phong thu dan SlJ- Phong chong thien tai va Tim kiSm ciru n~n Thanh ph6
biSt dffnh~n dugc thong tin va dang triSn khai thlJc hi~n (theo PhV1vc 9).

2. Sau thai gian 3 gia d6ng h6 kS til khi nh~n dugc thong tin yeu c~u nhitn
tin canh bao thien tai, cac doanh nghi~p thong tin di dQng phai kh~n truong
chuySn dung nQi dung tin nhitn do Ban Chi huy Phong thli dan SlJ- Phong ch6ng
thien tai va Tim kiSm cUu n~n Thanh ph6 cung c~p dSn cac thue bao di dQng
trong thai gian sam nh~t.

3. Truang hgp cac doanh nghi~p thong tin di dQng chua thlJc hi~n xong
vi~c nhitn tin cho cac thue bao di dQng trong vong 3 gia d6ng h6 kS til khi nh~n
dugc thong tin yeu c~u nhitn tin canh bao thien tai thi phai bao cao v~ Ban Chi
huy Phong thli dan SlJ- Phong ch6ng thien tai va Tim kiSm cUu n~n Thanh ph6.
D6ng thai, cac doanh nghi~p thong tin di dQng tiSp Wc nhitn tin canh bao cho
cac thue bao di dQng dS dam bao trong thai gian 5 gia d6ng h6 kS til khi nh~n
dugc thong tin yeu c~u illBan Chi huy Phong thli dan SlJ- Phong ch6ng thien tai
va Tim kiSm cUu m;mThanh ph6 thlJc hi~n hoan thanh vi~c nhitn tin canh bao
thien tai cho t~t ca cac thue bao di dQng dang ho~t dQng tren dia ban Thanh ph6.

4. Cac doanh nghi~p thong tin di dQng kip thai di~u chinh, c~p nh~t thong
tin canh bao khi nh~n dugc tin m6i thea yeu c~u clia Ban Chi huy Phong thli
dan SlJ- Phong ch6ng thien tai va Tim kiSm cUu n~n Thanh ph6.
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5. Hinh thirc nh~n tin canh bao cho cac thue bao di dong tuy thuoc van
diSu kien ky thuat cua cac doanh nghiep thong tin di dong.

Di~u 15. K~t thuc, c~p nh~t thong tin thien tai

1. Sau khi thuc hien xong nhiem vu canh bao thien tai, Ban Chi huy
Phong thu dan su - Phong chong thien tai va Tim kiem ciru nan Thanh pho co
thong bao cho cac doanh nghiep thong tin di dong biSt dS dung viec nhan tin
canh bao (theo Phu luc 8).

2. Cac doanh nghiep thong tin di dong co trach nhiern tong hop s6 lieu,
bao cao nhanh vS Ban Chi huy Phong thu dan su - Phong chong thien tai va Tim
kiSm ciru nan Thanh ph6 va Sa Thong tin va Truyen thong (theo Phu luc 10).

Chuong V
TAACH NHIEM CVA cAc DON VI

Di~u 16. Cfing an Thanh ph8

1. KiSm tra, giam sat cac don vi, ca nhan quan 1y va van hanh h~ thong
thong tin tai don vi thirc hien thea dung quy trinh nay.

2. Quim 1yva dam bao cho h~ th6ng thong tin t6ng dai di~n tho~i 113, 114
dugc v~n hanh thong su6t, 6n dinh thea quy trinh.

3. Chli tri, ph6i hqp v6i cac t6 chuc chinh tri, xa h(>i,bao, dai thl,l'chi~n
tuyen truySn Slr d\lng t6ng dai di~n tho~i 113, 114 dS tiSp nh~n thong tin
cuu n~n, CUuh(>.

4. Ph6i hqp v6i Cong an Thanh ph6 cac tinh, thanh kS c~n Thanh ph6
thl,l'Chi~n quy chS ph6i hqp, phuong an cUu n~n, cUu h(>tren vung biSn gftn ba,
cua biSn tiSp giap khi tiSp nh~n thong tin cuu n~, cUu hQ.

Di~u 17. Ban Chi huy Phong tho dan s\f - Phong ch8ng thien tai va
Tim ki~m cwu n~n Thanh ph8

1. Dam bao cong tac ph6i hqp, xu 1y, chuySn tiSp thong tin Clrun~n Clru
hQgifra Ban Chi huy Phong thli dan Sl,l'- Phong ch6ng thien tai va Tim kiSm cuu
n~n Thanh ph6 v6i Cong an Thanh ph6 va cac ca quan, don vi co lien quan dSn
cong tac cUu n~n, cUu hQ thea quy dinh.

2. Chli tri, diSu hanh cac ll,l'cluqng lam nhi~m V\l cuu n~n cuu hQkip thai,
hi~u qua va an toan ngay khi nh~n dugc tin bao.

3. Ph6i hgp v6i cac Sa, ban, nganh Thanh ph6, Dy ban nhan dan qu~n,
huy~n, thanh ph6 Thli Duc tang cuang cong tac tuyen truySn, ph6 biSn t6ng dai
di~n tho~i Clru n~n, CUuhQ 114 b~ng nhiSu hinh thuc va 16ng ghep van chuang
trinh nang cao nh~n thuc cQng d6ng va quan 1y rui ro thien tai dl,l'a van
cQng d6ng hang nam.
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Di~u 18. Sir Thong tin va Truyen thong
1. T6 chirc thirc hien kiSm tra, giam sat xay dung, nang cap, dam bao ha

tang ky thuat kSt n6i cac t6ng dai 113, 114, 115 phuc vu cong tac ciru nan ciru
hQtren dia ban Thanh pho,

2. T6 chirc ki~m tra, giam sat va don d6c cac doanh nghiep thong tin di
dong va cac dan vi co lien quan thuc hien Quy trinh nay.

3. Ph6i hop cac co quan bao dai thuc hien tuyen truyen rong phuong an
thuc hien nh~n tin canh bao thien tai qua thue bao di dong dSn nhan dan tren
dia ban Thanh ph6.

4. Kip thai bao cao, dS xuat Uy ban nhan dan Thanh pho giai phap xu ly
kho khan vuong mac cua cac dan vi trong qua trinh tri~n khai thuc hien,

Di~u 19. Sir Y t~
Ki~m tra, giam sat cac dan vi, ca nhan quan ly va van hanh h~ th6ng

thong tin t?i dan vi thvc hi~n thea dung quy trinh nay.

Di~u 20. Cae doanh nghi~p thong tin di dQng

1. Thvc hi~n nghiem, dung quy trinh vS dinh vi thue bao di dQng ph\lc V\l
cong tac cUu n?n CUuhQthea Quy trinh nay.

2. Thvc hi~n nh~n tin thong bao, tuyen truySn cho nguai Slr d\lng cac thue
bao di dQng vS chu twang, phuang an nh~n tin canh bao thien tai qua thue bao
di dQng tren dia ban thanh ph6 H6 Chi Minh.

3. Xay dlJilg quy trinh nQi bQ; b6 tri nhan sv, phuang ti~n ky thu~t d~ dam
bao s~n sang tiSp nh~n, xu ly nh~n tin canh bao thien tai thea quy trinh nay.

Di~u 21. Di~u chinh, b6 sung, sua d6i Quy trinh

Trong qua trinh ap d\lng Quy trinh nay, Uy ban nhan dan Thanh ph6 se
xem xet quySt dinh diSu chinh, b6 sung, sua d6i cho phil hgp voi tUng giai do?n
va tinh hinh thvc hi~n cong tac cUu n?n cUu hQ cua thanh ph6 tren cO'sa kiSn
nghi cua Sa Thong tin va TruySn thong va cac Sa, ban, nganh co lien quan.!.
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PHVLVC4
y~nti~p thong tin trong truong hop chua dam baoi nBi !ien thong cac tAng dai di~n thoai

'dinh.s6 51}.. 120221QDIUBNDngay so (hang U,nam 2022
etta Uy ban nhdn dan Thanh pho)

TENIlONVJ

sf>: .

CQNG HOA xA HQI CHi) NGHiA vrzr NAM
DQc I~p - Tl}' do - Hanh phuc

Thanh phd H6 Chi Minh, ngay {hang nam 2022

VAN BAN
CHUYEN TIEP YEU cAu CUU NAN CUU HO. .~ s: A ::. -:::::' s:

(hoac CHUYEN TIEP YEU CAU HO TRQ Y TE;
ho~c YEU cAu HO TRQ AN NINH T~T TV)

Kinh ?1 gUl: .
(hoac Ban Chi huy Phong thu ddn su' - Phong chong thien tai va Tim kiem

cuu nan Thanh pho; hodc C6ng an Thanh pho; hodc Sa Y ti)

T6ng dai dien thoai cua Cong an Thanh ph6 (hoiic Ban Chi huy Phong
thu dan su - Phong chong thien tai va Tim him cuu nan Thanh pho; hoac So'
Y ti) vira nhan duoc thong tin yeu c~u h6 tro ciru nan ciru hQ (hodc Y?U cau an
ninh trdt tu; hodc yeu cdu h6 tro y ti) cua nguai dan nhu sau:

S6 di~n tho:;ti

Thai gian b~t d~u va kSt thuc cUQcg<;>i

NQi dung cUQctho:;ti

Cong an Thanh ph6 (hogc Ban .Chi huy Phong thu dan Sl! - Phong
ch6ng thien tai va Tim kiim Clm ngn Thanh ph6; hogc Sa Y ti) dS nghi Cong
an Thanh ph6 (hogc' Ban Chi huy Phong thu dan Sl! - Phong ch6ng thien tai
va Tim him cuu ngn Thanh ph6; hogc So' Y ti) nghien CUu xu ly thong tin
tren.l.

BO PH~N TRT/C
(Ky va ghi h9 ten aay au)

(Tuy tUng dan vi)
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I huy Phong thu dan s,! - Phong chang thien tai va Tim kiem,~ "

'1-6- ~n Thanh pho, Cong an Thanh phd cung cap cho
9.'(Q * "'~ doanh nghiep thong tin di dQng
(Kem eo Quyit dinh. s6 Sot 120221QDIUBND ngay so thimgjJ. ndm 2022

cua Uy ban nhdn dan Thanh pho)

uvBAN NHAN DAN CONGHOA xAHOI em)NGHiA VI¥T NAM
THANH PHO HO CHi MINH DQc l~p - T1}'do - Hanh plnic

TEN DON VI YEU cAu CUNG cAp
THONG TIN

S6: Thanh pho H6 Chi Minh, ngay thang nam 2022

VAN BAN
YEU cAu CUNG cAp THONG TIN DJNH VI THUE BAO DI DONG

Kinh gui: Ten doanh nghiep thong tin di dong,

Ban Chi huy Phong thu dan SlJ - Phong chong thien tai va Tim ki~m
ciru nan Thanh ph6; hoac Cong an Thanh pho thanh ph6 yeu c~u cung c~p
thong tin dinh vi thue bao di dong sau:

S6 thue bao 0123456 .

DS nghi doanh nghiep thong tin di dong kh~n tnrong cung c~p thong tin
dinh vi thue bao di dong tren.',

BO PH~N TRl/C
(Ky va ghi ho ten aayau)

(Tuy nrng dan vi)



PHl)Ll)C6
nghiep thong tin di dQng bao cao ti~p nh~n thong tin

CQNG HOA xA HQI em)NGHiA ~T NAM
Dqc I~p- T\f do - H~nh phuc

TEN DOANH NGHI:E:P
THONG TIN DI DQNG

S6: . Thanh ph6 H6 Chi Minh, ngay thang ndm 2022

VA.NBAN
tic NH~N XU LY DINH VI THUE BAO DI DQNG

Kinh giri: Ban Chi huy Phong thu dan su -
Phong chong thien tai va Tim kiSm ciru nan
Thanh pho; (hoac Cong an Thanh pho).

Doanh nghiep chung toi nhan duoc yeu c~u va thuc hien cung c~p
thong tin dinh vi thue bao di dong sau:

S6 thue bao 012345 .

Thai gian nhan tin Gio.Phut.Giay

, Hien nay chung toi dang trien khai dinh vi thue bao di dong thea yeu
cau tren.'.

BOPHANTRUC. . .
(Ky va ghi ho ten aayau)

(Tuy tung dan vi)



TEN DOANH NGHlE:P
THONG TIN DI DONG

CONG HOA xAHOI CHiJ NGHiA VIET NAM. . .
DQc l~p - Tl}' do - Hanh phuc

S6: . Thanh phi>H6 Chi Minh, ngay thong ndm 2022

VAN BAN
eUNG cAp THONG TIN DINH VI THUE BAO DI DQNG

Kinh giri: Ban Chi huy Phong thu dan sir-
Phong chong thien tai va Tim kiem ciru nan
Thanh phc; (hoac Cong an Thanh pho).

Doanh nghiep chung toi cung c§.p thong tin dinh vi thue bao di dong
sau:

S6 thue bao 012345 ............

Thai gian nhan tin Gio.Phut.Giay

Thong tin khu V\fC: to? d9, vi tri, dia chi, ban kinh phu
cua tram BTS dang quan Iy thue bao di dong c~n dinh vi

Thai gian thirc hien dinh vi Gio.Phut.Giay

Thong tin khac - neu co (ho ten, d9 tuoi, dia chi, s6 dien
thoai nha, ...).

BO PHAN TRUe. . .
(Ky va ghi ho ten ady au)

(Tuy tung dan vi)
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,"-:'~":f,"~IChi huy Phong th·u din Sl,f - Phong ch6ng thien tai va Tim

-, nh ph6 chuyen tin cho cac doanh nghiep thong tin di dQng
r~Ui~',,,,,ydtdinh s6 5'..t IQDIUBND ngay ~O, thang 1..l. nam 2022

cua Uy ban nhdn dan Thanh pho)

uv BAN NHAN DAN
THANH PHO HO CHI MINH

BANCHiHUY PHONG THiJ DAN str -
PHONG CHONG THIEN TAl vA TiM

KIEMCUuN~

CONG HOA xA HOI CmJ NGHiA VI¢T NAM
. DQcl~p -Tt!do - H~nh phuc

Thanh pho H6 Chi Minh, ngay thang nam 2022
S6: .

VAN BAN
YEU cAu NHAN TIN/ DUNG NHAN TIN CANH BAo THIEN TAl

Kinh giri: Ten doanh nghiep thong tin di dong,

Ban Chi huy Phong thu dan sir - Phong chong thien tai va Tim ki~m
ciru nan Thanh ph6 yeu cfiu doanh nghiep thuc hien nh~n tin/ dung nhan tin
canh bao thien tai d~n cac thue bao di dong tren dia ban thanh pho, N9i dung
nhir sau:

N9i dung
Biio s6 ...IAp thdp nhiet doi dang each TP.HCM khoang ...km, se vao TP
trong ... gio tai. M9i nguoi theo doi dd phong tranh! Storm No ... .ITropical
depression is ... kilometers away from Ho Chi Minh City and is expected
to hit the City in the next ... hours. Please keep watch and be prepared for
all possible contingencies!

Dong adt dang anh huang din TP.HCM M9i nguoi khan truong theo doi,
phong tranh! Ho Chi Minh City is under the effect of an earthquake.
Everyone please stand on alert and be prepared for all possible
contingencies!

S6n,g than se anh huang Can Giir va Nha Be trong. .. giir tai. M9i nguo'i
khan truang phong trcmh! A tsunami is hitting Can Gio and Nha Be in the
next ... hours. Everyone please stand on alert and be prepared for all
possible contingencies!

DS nghi ,Doanh ngh~~p thong tin di d9ng th\l'c hi~n nh~n tin thea quy
trinhl dung nhan tin cho den khi nh~n du<,Ycthong tin mO-i./.

KT. TRUONG BAN
PHO TRUONG BAN

(Ky va ghi hQ ten a~yau)



PHVLVC9
nghi~p thong tin di dQng bao cao ti~p nh~n thong tin

TEN DOANH NGHItp
THONG TIN DI DONG

CONGHOA xAHOI em) NGHiAVItT NAM
DQc I~p - T1}'do - Hanh phuc

S6: . Thanhph6 H6 Chi Minh, ngay thong ndm 2022

VAN BAN
xAc NH~N XU LY NHAN TIN CANH BAo THIEN TAl

Kinh gtri: Ban Chi huy Phong thu dan su - Phong chong thien tai
va Tim kiSm ciru nan Thanh pho.

Doanh nghiep chung t6i nhan diroc yeu c§.unhan tin canh bao thien tai
voi nQi dung sau:

NQi dung Thai gian nhan tin
Bdo so ...IAp thdp nhiet doi dang each TPHCM khoang
...km, se vao TP trong... gia toi. M9i nguoi theo diii dd
phong trdnh! Storm No. ...ITropical depression IS ...
kilometers away from Ho Chi Minh City and is expected to
hit the City in the next ... hours. Please keep watch and be
preparedfor all possible contingencies!

Dong ddt dang anh huang din TPHCM M9i nguoi khan
truong theo doi, phong tranh! Ho Chi Minh City is under
the effect of an earthquake. Everyone please stand on alert
and be prepared for all possible contingencies!

Song than se anh huang Can Gio va Nha Be trong... gio
toi. M9i nguoi khan truong phong trdnhl A tsunami is
hitting Can Gio and Nha Be in the next ... hours. Everyone
please stand on alert and be prepared for all possible
contingencies!

, Hien nay chung toi dang triSn khai nh~n tin canh bao thien tai thea yeu
cau tren.z.

BO PHAN TRUC. . .
(Ky va ghi ho ten day du)

(Tuy tirng don vi)



CONG HOA xAHOI em) NGHiA VIET NAM. . .
DQc l~p - Tl! do - H~nh phuc

TEN DOANH NGHI~P
THONG TIN DI DQNG

se. . Thanh ph6 H6 Chi Minh, ngay thong nam 2022

VAN BAN BAo cAo
THUC HIEN NHAN TIN cANH BAo THIEN TAl. .

Kinh gui:

- Ban Chi huy Phong thu dan S\1 - Phong chong thien tai va
Tim kiSm ciru nan Thanh pho;

- So' Thong tin va Truyen thong.

Doanh nghiep chung toi nhan duoc yeu c~u nh~n tin canh bao thien tai
qua thue bao di dong va d§:thuc hien diroc nhu sau:

N9i dung tin phat

Thai diem b~t d~u thuc hien nhan tin

Thai diem kSt thuc thuc hien nh~n tin

S6 thue bao du kiSn c~n nhan tin

S6 hrong hrot tin nhan duoc giri

S6 thue bao d§:diroc nhan tin

...

BQPHAN TRue
(Ky va ghi h9 ten tidy au)

(Tuy tung dan vi)
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