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Sb: 5  /2022/QP-UBND Thanh phé Ho Chi Minh, ngay 30 thdng 12 ndam 2022
QUYET PINH

Ban hanh Quy trinh tlép nhin va xir ly thong tin phuc vu cong tac
ciru nan, ciru hg va nhin tin cinh bdo thién tai qua mang thong tin
di dong trén dia ban Thanh phé H6 Chi Minh

UY BAN NHAN DAN THANH PHO HO CHI MINH

Can cir Ludt Té chike chinh quyen dia phwong ngay 19 thang 6 nam 2015;
Luadt sua doz bé sung mét sé diéu cua Ludt T6 chirc Chinh phii va Ludt Té chitc
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Ludt Ban hanh van ban quy pham phdp ludt ngay 22 thang 6
nim 2015; Ludt sira doi, b6 sung mot s6 diéu ciia Ludt Ban hanh vin ban quy
pham phap ludt ngay 18 thang 6 nam 2020;

Cén cir Ludt Vién théng ngay 23 thang 11 niam 2009,

Céin cir Ludt Phong, chong thién tai ngay 19 thang 6 ndm 2013;

Can cu Lydt swa doi, bé sung mot s6 diéu cua Ludt Phong, ché'ng thién tai
va Ludt Dé diéu ngay 17 thdng 6 nam 2020;

Can cir Nghi dinh sé 25/2011/ND-CP ngay 06 thang 4 nam_ 2011
cua Chinh phu quy dinh chi tiét va huomg dan thi hanh mot s6 diéu ciia
Luat Vién thong,

Can cw Nghi dinh sé: 34/2016/ND-CP ngay 14 thang 5 nam 2016 cua
Chinh phiu quy dinh chi tiét mét so diéu va bién phdp thi hanh Ludt Ban hanh
van ban quy pham phap luat,

Cén cir Nghi dinh s6 83/2017/NP-CP ngay 18 thang 7 nam 2017 cia
Chinh phu quy dinh vé céng tdac curu nan, ciru ho cua luc luong phong chady va
chita chay;

Can cur Nghi dinh sd 136/2020/ND-CP ngay 24 thang 11 nam 2020 cua
Chinh phii quy dinh chi tiét mét s6 diéu va bién phdp thi hanh Ludt Phong chdy
va chita chdy va Ludt sira doi, b6 sung mot sé diéu cua Ludt Phong chdy va
chita chay;

Can cu Nghi dinh s,é’ 154/2020/ND-CP ngay 31 thang 12 nam 2020
cua Chinh phu swa doi, bo sung mot so diéu cua Nghi dinh sof 34/2016/ND-CP
ngay 14 thang 5 nam 2016 cua Chinh phu quy dinh chi tiéet mét so diéu va
bién phap thi hanh Ludt Ban hanh van ban quy pham phap luat,

Can cuw Nghi dinh so 66/2021/ND-CP ngay 06 thang 7 nam 2021 cua
Chinh phii quy dinh chi tiét thi hanh mgt s6 diéu ciia Ludt Phong, chong thién

tai va Lugt sia doi, bo sung mét sé diéu cua Ludt Phong, chong thién tai va
Ludt Dé diéu;
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Cén cir Théng tw s6 17/2012/TT-BTTTT ngay 05 thang 11 nam 2012 cua
B6 Théng tin va Truyén thong vé quy dinh viéc to chirc va dam bao thong tin
lién lac phuc vu cong tdc chi dao, diéu hanh phong, chong thién tai,

Can cu Thong tw sé6 08/2018/TT-BCA ngay 05 thang 3 nam 2018 cua
Bé Céng an vé quy dinh chi tiét mét sé diéu ciia Nghi dinh s6 83/2017/ND-CP
ngay 18/7/2017 quy dinh Vvé cong tdc civu nan, citu h cia luc lwong phong chdy
va chita chay,

Cén cir Théng tw s6 17/2019/TT-BTTTT ngay 10 thing 12 nam 2019 cua
B Théng tin va Truyén thong vé sira doi, bé sung mét sé diéu cia Thong tu s6
17/2012/TT-BTTTT ngay 05 thang 11 ndm 2012 cua Bo Thong tin va Truyén thong
quy dinh viéc t6 chitc va dam bao thong tin lién lac phuc vu cong tdc chi dao,
diéu hanh phong, chéng thién tai,

Cdn cir Théng tw s6 149/2020/TT-BCA ngay 31 thang 12 ndm 2020 cua
Bé Céng an vé quy dinh chi tiét mot sé diéu va bién phdp thi hanh Ludt Phong
chay va chita chay va Ludt sua déi, bé sung mét sé diéu cua Ludt Phong chdy
va chita chday va Nghi dinh s6 136/2020/ND-CP ngay 24 thang 11 ndam 2020 cia
Chinh phii quy dinh chi tiét mét s6 diéu va bién phdp thi hanh Ludt Phong chdy
va chita chay,

Can cit Quyét dinh s6 06/2014/QP-TTg ngay 20 thdng 01 ndm 2014 cua
Thii tuéng Chinh phii vé ban hanh Quy ché phéi hop tim kiém, ciru nan trén bién
va trong vung nuoc cang bién;

Cdn cir Quyét dinh sé 18/2021/0P-TTg ngay 22 thang 4 nam 2021 cua
Thii tuéng Chinh phii quy dinh vé diw bdo, canh bdo va truyén tin thién tai va
cdp dé rii ro thién tai;

Can cir Quyét dinh s6 52/2021/QD UBND ngay 20 thang 12 nam 2021 cua
Uy ban nhan ddn Thanh phé vé ban hanh Quy ché lam viéc cua Uy ban nhdn
dan Thanh pho Hé Chi Minh nhiém ky 2021-2026;

Theo dé nghi cia Gidm déc S¢ Thong tin va Truyén thong tai To trinh
s6 61/TTvr-STTTT ngay 14 thing 12 ndm 2022, tham dinh cua S¢ Tu phdp tai
Bdo cdo s6 3695/BC-STP-VB ngay 11 thing 8 nim 2022.

QUYET PINH:

Piéu 1. Ban hanh Quy trinh

Ban hanh kém theo Quyét dinh nay Quy trinh tiép nhan va xu ly thong tin
phuc vu cong tac clru nan, ciu h va nhdn tin canh bao thién tai qua mang
thong tin di dong trén dia ban Thanh pho H6 Chi Minh.



Piéu 2. Hiéu lwe thi hanh

Quyét dinh nay c6 hi€u luc thi hanh ké tir ngay 10 thang 01 nim 2023 va
thay thé Quyét dinh sb 23/2014/Qb-UBND ngay 03 thang 7 nam 2014 cua
Uy ban nhan dan Thanh phd Hd Chi Minh vé ban hanh Quy trinh tiép nhan va
xu ly théng tin phuc vu cong tac ctru nan, ctru ho va nhan tin canh béo thién tai
qua mang thong tin di dong trén dia ban Thanh phé Hb Chi Minh.

Piéu 3. Trach nhiém thi hanh

Chanh Van phong Uy ban nhan dan Thanh phd, Ban Chi huy Phong thu
dan su - Phong chong thién tai va Tim klem ctru nan Thanh phd, Giam ddc
Cong an Thanh phé, Giam déc S6 Y té, Giam dbc S& Thong tin va
Truyén théng, Thu trudng cic S& - ban - nganh Thanh phé, Chu tich Uy ban
nhan dan thanh pho Tha Bac, Chu tich Uy ban nhan dan cac quan, huyén va cac
don vi lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu Dicu 3; 2 CHU TICH

- Van phong Chinh phu; .

- B6 Théng tin va Truyén thong;

- Cuc Kiém tra VBQPPL - B¢ Tu phap;
- Thuong truc Thanh uy;

- Thudng truc HDND Thanh ph;

- TTUB: cac PCT;

- Uy ban MTTQ Viét Nam TP;

- Van phong Thanh uy;

- Thanh vién BCH PTDS-PCTT TKCH TP; V6 Van Hoan
- Cac doan thé Thanh phd;

- Cac Bao, bai TP;

- VPUB: cac PCVP;

- Cac Phong NCTH, TTTH, TTCB;

- Luuw:VT, (KT-P.Loan) D. ¥ .




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

QUY TRINH
Vé tiép nhén va xir Iy thong tin phuc vu cdng tic ciru nan, ciru hd
va nhin tin canh bao thién tai qua mang thdng tin di dong
trén dia ban Thanh phé H6 Chi Minh
(Kém theo Quyét dinh sé6 52 /2022/0D-UBND
ngay 30 thang 12 nam 2022 cua Uy ban nhdn dan Thanh pho)

Chuong I
QUY DINH CHUNG

Diéu 1. Pham vi va ddi twong diéu chinh
1. Pham vi diéu chinh

Quy trinh nay quy dinh co ché tiép nhan va xir ly thong tin phuc vu cong
tac clru nan, ctru hd va nhén tin canh béo thién tai qua mang thong tin di dong
trén dia ban Thanh pho Hd Chi Minh cua téng dai dién thoai Cong an Thanh pho
(113, 114), So Y té (115), Ban Chi huy Phong thu dan su - Phong chdng
thién tai va Tim kiém c(ru nan Thanh phd va cac don vi thong tin di dong.

2. Béi tugng diéu chinh

Céac co quan, t chirc, cd nhan cé lién quan dén cong tac tiép nhan va
xtr ly thdng tin phuc vu cong tac ctru nan, ctiru ho va nhin tin canh bao thién tai
qua mang thong tin di dong trén dia ban Thanh phd H6 Chi Minh.

Piéu 2. Hinh thirc luu trir théng tin
1. Thong tin cudc thoai

Noi dung thong tin cac cudc goi dién thoai phai dugc ghi nhan, luu vao
hé théng tong dai, sO truc cua cac don vi chuyén tin va nhan tin khi thuc hién
Quy trinh nay, bao gom:

a) SO dién thoai, tén cuia nguodi yéu cau cliru nan curu hg.
b) Thoi gian bat dau va keét thuc cude goi.
¢) Noi dung cudc thoai.

d) S6 tér}g dai dién thoai dugc chuyén tiép dén (khi thuc hién chuyén tiép
thong tin cho tong dai khac).

2. Thong tin van ban, fax, tin nhin SMS, thu dién tir (email)

No6i dung théng tin chuyén tiép, tiép nhan xu ly bing van ban, fax,
tin nhan SMS, email ctia cdc don vi khi thuc hién Quy trinh nay phai dugc ghi

nhan, luu vao hé théng may tinh, tip hd so ctia cac don vi chuyén tin va nhén tin
va thé hién cac ndi dung sau:
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a) S4 vin ban dén, thoi gian nhan dugc van ban.

b) Vin ban fax, thoi gian nhan dugc fax.

¢) Noi dung tin nhan SMS, thoi gian thuc hién guri va nhén tin nhian SMS.
d) Noi dung email, thoi gian thuc hién giri va nhan email.

3. Thong tin lién hé cac don vi ¢6 lién quan

a) Viéc tiép nhan va phan hoi gitra cac don vi dugc thuc hién thong qua
dia chi, s6 dién thoai cb dinh, s6 dién thoai di dong, s6 fax, dia chi thu dién tir do
cac don vi lién quan cung cap.

b) S& Thong tin va Truyén thong c6 trach nhiém théng ké, cap nhat,
b6 sung danh sach théng tin lién hé cac don vi ¢6 lién quan hang nam hodc khi
cac don vi c6 thay d6i thong tin lién hé dé thong bao cho cac don vi lién quan
biét phéi hop trién khai theo Quy trinh.

. L Chu’gng 11 ) ]
TIEP NHAN VA XU LY THONG TIN CUU NAN, CUU HO

Piéu 3. Tiép nhin, luvu va xir ly théng tin
1. Tiép nhan va phan tich thong tin

Khi c6 thong tin do ca nhan, don vi goi dén tong dai dién thoai 113, 114,
115 hodc Ban Chi huy Phong thu dén su - Phong chéng thién tai va Tim kiém
ctu nan Thanh pho thi cac don vi thuc hién cac ndi dung sau:

a) Ghi nhén va phan tich thong tin duoc cung cap.

b) Truong hop ndi dung cudc goi phu hop véi chirc nang thuc hién cua
ting don vi thi tién hanh thuc hién theo quy trinh xtr ly néi b cua don vi.

¢) Truong hop ndi dung cude goi thude chirc nang xur ly cua don vi khac
thi nhan vién truc tong dai tién hanh chuyén tiép thong tin cudc goi dén don vi
¢6 trach nhiém xtr 1y linh vuc chuyén nganh, cu thé:

Téng dai dién thoai 113: an ninh trat tu.

Tong dai dién thoai 114: ctru nan ctru hg, phong chay chira chay.

Téng dai dién thoai 115: linh vuc cip ctru y té.

2. Luu thong tin tiép nhan

Noi dung céac cudc goi va thong tin chuyén tiép duoc luu trir theo
quy dinh tai DBiéu 2 quy trinh nay.

3. Phan loai chuyén tiép thong tin ctru nan ciru hd

Trong trudng hop ndi dung cude goi yéu cau ctru nan ctru ho thi nhan vién

truc tong dai tién hanh chuyén tiép thong tin cudc goi dén Cong an Thanh phd
theo tong dai dién thoai 114.
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Piéu 4. Chuyén tiép thong tin cudc goi yéu ciu ciru nan ctru hd

Tuy theo didu kién trang thiét bi ha tang k¥ thuat tai timg don vi ma nhén
vién truc téng dai thuc hién mot trong hai phuong an chuyén tiép thong tin
yéu cau clru nan ctru hd nhu sau:

1. Phuong 4n A: Chuyén tiép thong tin trong trudng hop chua dam bao
két noi lién thong cac tong dai dién thoai.

Trong truong hop tong dai dién thoai ctia don vi chua dam bao két ndi truc

tlep VOl tong dai dién thoai cua don vi khac thi nhan vién truc tong dai thuc hién
viéc chuyén tiép théng tin nhu sau:

a) Hinh thuc cung cap thong tin

St dung téng dai dién thoai cua don vi dé goi dién thoai chuyén tin truc
tiép cho Cong an Thanh pho theo tong dai dién thoai 114.

Str dung fax dé chuyén tiép thong tin yéu cau ciru nan ctru ho cho Cong an
Thanh pho.

b) N6i dung thong tin chuyén tiép (theo Phu luc 1)

S6 thué bao dién thoai, tén cla nguoi co yéu cau ctru nan ctru hd.

Thoi gian nhan cudc goi yéu cau ciru nan ciru ho.

Cung cép day du lai noi dung do nguoi yéu cau ctru nan ciru hd cung cp.

2. Phuong 4n B: Chuyén tiép thong tin trong truong hop dam bao két ndi
lién thong cac tong dai dién thoai

Nhén vién truc téng dai thuc hién cac thao tac (trén dién thoai/ may tinh)

tién hanh chuyen tiép thong tin cudc goi yéu cau clru nan ciru ho dén Cong an
Thanh phd theo tong dai dién thoai 114.

3. Luu trit thong tin

N6i dung théng tin thuc hién chuyén tlep theo phuong an A hodc phuong
an B déu phai duoc luu trit theo quy dinh tai Piéu 2 Quy trinh nay.

Piéu 5. Xir ly thong tin va trién khai thue hién ciru nan ciru ho

1. Khi nhan dugc thong tin yéu cau cru nan cuu ho tir hé théng téng dai
dién thoai 114, Céng an Thanh phd tiép nhan va phan tich xtr ly thong tin dugc
cung cap dé trién khai luc luong theo quy trinh clru nan, ctru hd; dong thoi
b4o cao kip thoi, chinh x4c tinh hinh cho Ban Chi huy Phong thu dan su -
Phong chéng thién tai va Tim kiém ctru nan Thanh phé va cic co quan, don vi
co lién quan dén cong tac curu nan, ctru hg. Noi dung thong tin chuyén tiép duoc
lwru trit theo quy dinh tai Piéu 2 Quy trinh nay.

2. Ban Chi huy Phong thi dén su - Phong chéng thién tai va Tim kiém ctru
nan Thanh phd cin cu theo cac quy dinh thuc hién chuyén tin dé t6 chuc,
diéu hanh, chi huy cho cac t6 chirc luc lugng ctru nan, ciru hg va cac ca nhan co
trach nhiém qua thiét bj fax, dién thoai, tin nhin. Céc tb chuc, ca nhan khi nhan
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dugc thong tin tir Ban Chi huy Phong thu dan sy - Phong chéng thién tai va
Tim kiém ctru nan Thanh pho c6 trach nhiém phai phan hoi thong tin. Tt ca cac
thong tin fax, dién thoai, tin nhin gui di va thong tin phan hoi cua cac don vi
phai dugc ghi nhan, sao luu vao hé théng ctia Ban Chi huy Phong thu dén su -
Phong chdng thién tai va Tim kiém ctru nan Thanh phé theo quy dinh tai Diéu 2
Quy trinh nay.

3. Trong qua trinh xur ly céac su cb tai nan, ctru nan, ctru hd can dinh vi
thué bao di dong bi nan thi Ban Chi huy Phong thu dan su - Phong chéng thién
tai va Tim kiém ctru nan Thanh phd, Céng an Thanh pho thuc hién theo céc
budc tai Chuong III cia Quy trinh nay.

4. Trong truong hop su cd, tai nan vuot qua kha nang xu ly (su cb 16m,
tham hoa, khu vuc ving bién xa bo...), Cong an Thanh phé khan truong bao cao
Ban Chi huy Phong thu dan su - Phong chdng thién tai va Tim kiém ctru nan
Thanh phé dé t6 chuc diéu hanh, chi huy cac luc luong clru nan, ctru hd trién
khai phuong an tng pho theo quy dinh.

Diéu 6. Bio cao va két thiic xir ly thong tin
Sau khi thuc hién xong nhiém vu ctru nan ctru hg, Cong an Thanh phd gui
bao cao bang fax, dién thoai, tin nhan SMS dén Ban Chi huy Phong thu dan su -

Phong chong thién tai va Tim kiém ctru nan Thanh phd; sau d6 gui bao céo
chinh thirc bang van ban.

) Chuong III
PHUONG AN DINH VI THUE BAO DI PONG
PHUC VU CONG TAC CUU NAN, CUU HO

Piéu 7. Xac dinh cac trudong hop cin cung cap thong tin dinh vi thué
bao di dong

Khi nhan dugc théng tin ctu nan ctru hg, Ban Chi huy Phong thu dan su -
Phong chéng thién tai va Tim kiém ctru nan Thanh pho Cong an Thanh phd
phan tich thong tin yéu cau ctru nan, ctru ho dé ra quyét dinh can dinh vi thué
bao di dong phuc vu cdng tac clru nan, ctru ho.

Diéu 8. Ban Chi huy Phong thu dan sy - Phong chong thién tai va
Tim kiém ciru nan Thanh phd, Cong an Thanh phd cung cip cho doanh
nghiép thong tin di dong

1. Noi dung thong tin (theo Phu luc 5)

S6 thué bao di dong can duoc dinh vi.

Cung cap cac thong tin khac vé thué bao di dong (nhu gi6i han vi tri dia ly:
ving bién gan bo, ving cira bién, séng 16m,...).

2. Céc hinh thirc cung cép thong tin
Ban Chi huy Phong thu déan su - Phong chéng thién tai va Tim kiém ctru

nan Thanh phd hozc Cong an Thanh phd chuyén tiép thong tin s6 thué bao di
dong can dinh vi cho cac doanh nghiép théng tin di dong bang:



a) Dién thoai thong bao.

b) Tin nhidn SMS.

¢) Fax cong van hoa téc (bat budc).

d) Guri cong van hoa téc (bét budc - 6 thé giri sau khi da thuc hién dinh vi
thué bao).

Piéu 9. Doanh nghiép thong tin di dong thwe hién dinh vi thué bao

Sau 5 phut ké tir khi nhan duoc théng tin, doanh nghiép thong tin di dong
phai dién thoai, tin nhin SMS, fax (bt budc), thu dién tir, cong van hoa tde
théng bdo Ban Chi huy Phong thu dan su - Phong chong thién tai va Tim kiém

ctru nan Thanh phd hoic Céng an Thanh pho biét dad nhan dugc thong tin
(theo Phu luc 6) va khan truong thuc hién yéu cau dinh vi thué bao.

Piéu 10. Doanh nghiép thong tin di ddng bio cio vé thong tin dinh vi

Sau 15 phut ké tir khi nhan dugc thong tin, doanh nghiép thong tin di dong
phai cung cap cho Ban Chi huy Phong thu dén su - Phong chéng thién tai va
Tim kiém ctu nan Thanh phd hoic Céng an Thanh phé thong tin dinh vi
thué bao.

Péi véi truong hop khong thé dinh vi thué bao di dong da duge yéu cau,
cac doanh nghiép thong tin di dong cling bao cao Ban Chi huy Phong thu dan su
- Phong chéng thién tai va Tim kiém ctru nan Thanh phd, Cong an Thanh phd
biét dé kip thoi xir 1y.

1. Théng tin dinh vi thué bao di dong (theo Phu luc 7)
a) S6 thué bao.
b) Thoi gian nhén tin.

¢) Thong tin khu vuc ving phu soéng phuc vu thué bao: toa do, vi tri,
dia chi, ban kinh phu séng cta tram thu phat séng thong tin di dong (tram BTS)
dang quan ly thué bao di dong can dinh vi.

d) Thoi gian thyc hién dinh vi.
e) Théng tin khéc (ho tén, tudi, dia chi, sd dién thoai nha,...).

g) Cung cap thém cac nodi dung khac khi Ban Chi huy Phong thu dan su -
Phong chéng thién tai va Tim kiém ctru nan Thanh phé hodc Cong an Thanh phé
yéu cau (toa do vi tri thong tin tai cac thot diém sau do...).

2. Hinh thurc béo céo

a) Dién thoai thong bao.

b) Tin nhin SMS.

¢) Fax cong van hoa tdc (bt budc).
d) Email cung cap thong tin.

e) Cong van hoa tdc (bat budc - c6 thé giri sau khi di gui truc tiép thong tin
dinh vi thué bao).
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3. C4c don vi phai dam bao str dung va luu trir thong tin thué€ bao di dong
phuc vu cdng tac ctru nan, ctiru hd theo quy dinh cua phap luat.

Pidu 11. Thoi diém két thic cung cAp dinh vi thong tin thué bao
di dong

Céc doanh nghiép thong tin di dong hoan thanh nhiém vu sau khi cung cap
thong tin dinh vi thué bao di dong cho Ban Chi huy Phong thu dan su -

Phong chdng thién tai va Tim kiém ctru nan Thanh phd hodc Cong an Thanh ph
nhu quy dinh tai Piéu 10 cho dén khi hét yéu cau.

) ) _ Chwong IV X
NHAN TIN CANH BAO THIEN TAI QUA MANG THONG TIN DI PONG

Piéu 12. Xac dinh phat tin canh bzo thién tai

1. Céc truong hop phét tin canh bao thién tai

Khi ¢4 thong tin du bao thién tai xay ra, Ban Chi huy Phong thu dan sy -
Phong chong thién tai va Tim kiém ctu nan Thanh pho quyét dinh phat tin canh
bdo thién tai va giao Ban Chi huy Phong thu dan su - Phong chong thién tai va
Tim ki€m ctru nan Thanh pho bién tdp chuyén néi dung théng tin canh bao thién
tai cho cac doanh nghiép thong tin di dong khén truong t6 chirc nhan tin dén cac
thué bao di dong dang hoat dong trén dia ban Thanh pho.

2. Céc trudng hop thuc hién nhan tin canh béao

a) Bdo, ap thap nhiét doi anh hudng truc tiép dén Thanh phé Ho Chi Minh.

b) Pong dit anh hudng truc tiép dén Thanh phé H6 Chi Minh.

¢) Séng than c¢6 kha nang anh hudng truc tiép dén Thanh phé Ho Chi Minh.

3. Bbi tuong nhan dugc tin nhén canh béo

Céc thué bao di dong dang hoat dong trén dia ban Thanh phé H6 Chi Minh.

D’iéu 13. Ban Chi huy Phong thu dan sy - Phong chdng thién tai va
Tim kiém citru nan Thanh pho chuyén tin cho cac doanh nghiép thong tin
di dong

1. Noi dung tin nhén khén cép (theo Phu lyc 8)

a) Hinh thirc dinh danh tin nhén: “PCTT TP.HCM” (Phong chéng thién
tai Thanh pho H6 Chi Minh).

b) Bao/ ap thap nhiét doi du kién sip d6 bo Thanh phdé H6 Chi Minh:
“Bdo s6 .../Ap thap nhiét déi dang cdch TP.HCM khodng ...km, s& vao TP
trong... gio t6i. Moi nguoi theo doi dé phong tranh! Storm No. .../Tropical
depression is ... kilometers away from Ho Chi Minh City and is expected to hit
the City in the next ... hours. Please keep watch and be prepared for all possible
contingencies!”.
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c¢) Dong dat dang anh huong truc tiép dén Thanh pho H6 Chi Minh:
“Péng dat dang anh hucng dén TP.HCM. Moi nguoi khan truong theo doi,
phong tranh! Ho Chi Minh City is under the effect of an earthquake. Everyone
please stand on alert and be prepared for all possible contingencies!”.

d) Song than du kién anh huodng truc tiép dén Thanh phé H6 Chi Minh:
“Séng than sé anh huong Can Gio va Nha Bé trong... gio t6i. Moi nguoi khan
truong phong tranh! A tsunami is hitting Can Gio and Nha Be in the next .
hours. Everyone please stand on alert and be prepared for all possible
contingencies!”.

2. Hinh thtc chuyén tin

Ban Chi huy Phong thu dén sy - Phong chéng thién tai va Tim kiém ctru
nan Thanh pho chuyén tin (theo th{r tu uu tién) cho cac doanh nghiép thong tin
di dong bang cac phuong tién sau:

a) Fax cong van hoa tbc (bat budc).
b) Tin nhin SMS.

c¢) bién thoai thong bao.

d) Guri cong van hoa toc.

Diéu 14. Phat tin cinh bio

1. Sau 10 phut ké tir khi nhan dugc thong tin, cac doanh nghiép thong tin
di dong phai gui fax (bét budc), dién thoai, tin nhian SMS thong bao cho Ban Chi
huy Phong thi dan su - Phong chéng thién tai va Tim kiém ctru nan Thanh phd
biét da nhan duoc thong tin va dang trién khai thuc hién (theo Phu luc 9).

2. Sau thoi gian 3 git ddng ho ké tir khi nhan dugc théng tin yéu cau nhin
tin canh béo thién tai, cac doanh nghiép thong tin di dong phai khan truong
chuyén dung ndi dung tin nhin do Ban Chi huy Phong thii dan su - Phong chong
thién tai va Tim kiém ctru nan Thanh phé cung cip dén cac thué bao di dong
trong thoi gian sém nhat.

3. Truong hop cac doanh nghié€p thong tin di dong chua thuc hién xong
viéc nhén tin cho céc thué bao di dong trong vong 3 gid dong hd ké tir khi nhan
duoc thong tin yéu cau nhén tin canh bao thién tai thi phai bio cdo vé Ban Chi
huy Phong thu dan su - Phong chéng thién tai va Tim kiém ctru nan Thanh phd.
Pong thoi, cac doanh nghiép thong tin di dong tiép tuc nhin tin canh bao cho
cac thué bao di dong dé dam bao trong thoi gian 5 gio dong hd ké tir khi nhan
duoc thong tin yéu cau tir Ban Chi huy Phong tht dan sy - Phong chdng thién tai
va Tim kiém ctru nan Thanh phé thuc hién hoan thanh viéc nhén tin canh bao
thién tai cho tat ca cac thué bao di dong dang hoat dong trén dia ban Thanh phd.

4. Cac doanh nghiép thong tin di dong kip thoi diéu chinh, cap nhat thong
tin canh bao khi nhan dugc tin méi theo yéu cdu cua Ban Chi huy Phong thi
dan sy - Phong chdng thién tai va Tim kiém ctru nan Thanh phd.
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5. Hinh thtrc nhén tin canh béo cho cac thué bao di dong tuy thudc vao
dieu kién k¥ thuat cua cac doanh nghiép thong tin di dong.

Piéu 15. Két thiic, cAp nhit thong tin thién tai

I. Sau khi thuc hién xong nhi€ém vu canh bao thién tai, Ban Chi huy
Phong thi dan sy - Phong chdng thién tai va Tim kiém ctru nan Thanh pho cod

thong bao cho cac doanh nghiép théng tin di dong biét dé dimg viéc nhén tin
canh bao (theo Phu luc 8).

2. Cac doanh nghi€p thong tin di dong c6 trach nhiém téng hop sb liéu,
bao c4o nhanh vé Ban Chi huy Phong thu dan su - Phong chdng thién tai va Tim
kiém ctru nan Thanh phd va S¢ Théng tin va Truyén thong (theo Phu luc 10).

Chwong V.
TRACH NHIEM CUA CAC PON VI

Piéu 16. Cong an Thanh pho

1. Kiém tra, giam sat cic don vi, ca nhan quan ly va van hanh hé thong
thong tin tai don vi thuc hién theo dung quy trinh nay.

2. Quan ly va dam bao cho hé thdng thong tin tong dai dién thoai 113, 114
dugc van hanh thong suot, 6n dinh theo quy trinh.

3. Chu tri, phdi hop véi cac t6 chirc chinh tri, xa hoi, béo, dai thuc hién
tuyén truyén su dung tong dai dién thoai 113, 114 dé tiép nhan thong tin
curu nan, ctru ho.

4. Phéi hop véi Cong an Thanh phd céc tinh, thanh ké can Thanh phé
thuc hién quy ché phdi hop, phuong én ctru nan, ctru hé trén ving bién gan bo,
ctra bién tiép giap khi ti€p nhén thong tin ctru nan, ctru hg.

Piéu 17. Ban Chi huy Phong thi din sy - Phong chéng thién tai va
Tim kiém ciéru nan Thanh phd

1. Pam bao cong tac phdi hop, xir 1y, chuyén tiép thong tin ctru nan ciru
ho gitta Ban Chi huy Phong thii dan su - Phong chdng thién tai va Tim kiém ciru
nan Thanh phé v6i Cong an Thanh phd va cac co quan, don vi ¢6 lién quan dén
cdng tac ciru nan, cuu hg theo quy dinh.

2. Chu tri, diéu hanh cac luc lugng 1am nhiém vu ctru nan ctru ho kip thoi,
hi€u qua va an toan ngay khi nhan dugc tin bao.

3. Phéi hop véi cac S&, ban, nganh Thanh phd, Uy ban nhan dan quan,
huyén, thanh phé Thi Pic ting cuong cong tac tuyén truyén, phé bién tong dai
dién thoai ctru nan, ctru hd 114 bing nhiéu hinh thire va long ghép vao chuong
trinh nang cao nhan thirc cong doéng va quan ly rai ro thién tai dua vao
cong dong hang nam.
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Diéu 18. S& Thong tin va Truyén thong

1. T6 chtre thue hién kiém tra, giam sat xay dung, nang cap, dam bao ha
tang k¥ thuét két noi cdc tong dai 113, 114, 115 phuc vu cong tac clru nan cuu
ho trén dia ban Thanh pho.

2. T chire kiém tra, giam sat va don doc cac doanh nghiép thong tin di
dong va cac don vi c6 lién quan thuc hién Quy trinh nay.

3. Phéi hop cac co quan bdo dai thuc hién tuyén truyen rong phuong an
thuc hién nhin tin canh béo thién tai qua thué bao di dong dén nhan dan trén
dia ban Thanh phd.

4. Kip thdi bao c4o, dé xuét Uy ban nhan dan Thanh pho giai phap xir ly
kho khan vudng méc cua cac don vi trong qua trinh trién khai thuc hién.

Picu 19. S&' Y té

Kiém tra, giam sat cac don vi, cd nhan quan ly va vén hanh hé théng
thong tin tai don vi thuc hién theo dung quy trinh nay.

Diéu 20. Cac doanh nghiép thong tin di dong

1. Thuc hién nghiém, ding quy trinh vé dinh vi thué bao di dong phuc vu
cong tac ctru nan cuu ho theo Quy trinh nay.

2. Thyc hién nhin tin théng béo, tuyén truyén cho ngudi sir dung cac thué
bao di dong vé chu truong, phuong an nhan tin canh bao thién tai qua thué bao
di dong trén dia ban thanh ph6 H6 Chi Minh.

~3. Xay dl;mg quy trinh ncf)i’b(f); bd tri nhan su, phuong tién k¥ thuat dé dam
bao san sang tiép nhan, xir ly nhan tin canh bao thién tai theo quy trinh nay.

Diéu 21. Piéu chinh, bd sung, sira d6i Quy trinh

Trong qua trinh ap dung Quy trinh nay, Uy ban nhan dan Thanh phd sé
xem xét quyét dinh diéu chinh, bd sung, sira d6i cho pht hop véi timg giai doan

va tinh hinh thuc hién c6ng tac ctru nan ctru hd cta thanh phé trén co s kién
nghi ctia S& Thong tin va Truyén théng va cac S&, ban, nganh c6 lién quan./.



PHU LUC1
iy S})hm hop tiép nhan va chuyen tlep thong tin Cudc goi BCH PTDS- | Ngudn
AT k%’u h trén dia ban thanh phé Ho Chi Minh yéu cau PCTT&TKCN A khac
qu Quyét dinh s6 5&  /2022/QB/UBND Chuyén tiép thong tin CN-CH
/A2 ndm 2022 ciia Uy ban nhén ddn Thanh phd)
i *—T—
Nt 2N\
N\ Lt
Chuyén tiép tin vy v L 2 J : _ vy o
Tong dai 114 tiép Tong dai 115 tiép Chuyeén tiép tin
ciu nan cudu

ctru nan ciru ho, Tbéng dai 113

A

cap ciru, y té tiép nhan tin

Khong diing
chirc nang
Phan tich
b vire thong tin

an ninh, trat tu

Xt ly theo quy
trinh ndi bd

¥
Béo cdo cho BCH PTDS-
PCTT&TKCN biét

Theo quy trinh

A\ 4

Bao cao cap lanh dao thanh

pho, TW tinh hinh xin chi
dao, hd trg luc luong

Theo quy trinh y

Thuc hién theo quy
trinh cho dén khi két
thic ctru nan ctru hd

nhén tin
Chuyén tiép tin an Chuyén tiep tjn cap
inh. trit t clru, y té
i e Phan tich
A - thong tin
Khong dung Khéng ding
chirc nang chirc ndang
Xu ly thong tin
va trién khai thuc
Bao cao hlén CN-CH

Trong pham vi xtr
ly ctru nan ciru hd

Cong an Thanh pho
thuc hién
clru nan ciru hd

Theo Quyét dinh
30/2015/Qb-UBND

Béo céo nhanh két qua
cho BCH PTDS-
PCTT&TKCN

Keét thac ciru nan
ctu ho

i nhén tin

Phén tich
thong tin

Xt ly theo quy
trinh ndi bd

h9, cap ciu, an
ninh, trat tu

Khoéng ding
chirc nang

Linh vuc
cap cuu, y té




PHU LUC2
inh vi thué bao di dgng phuc vu cong tac ciru nan, ciru
ren dia ban thanh pho Ho Chl Minh

Yéu cau
ciru nan ciru hd

A\ 4

Tiép nhén va phan tich tinh BCH PTDS-
hu(‘)ng yéu cau dinh vi thué bao PCTT&TKCN/
Luc luong Canh sat PCCC
phan tich su co

\4
Cung cép cho doanh .
nghiép TTDD Yéu cau dinh vi thué bao

Gui dién thoai/ SMS/ fax/
cong van hoa toc

\ 4
Doanh nghiép TTDD thuc Cac doanh nghiép
hién thong tin di dong giri xac

nhén (sau 5 phut }(hi nhan
dugc yéu cau)

Guri dién thoai/ SMS/ fax/
email/ cong van hoa tdc

A\ 4
Thuc hién dinh vi thué
bao di dong

Béo cdo thong tin dinh vi

thué bao di dong Sau 15 phut Gui dign thoai/ SMS/ fax/
email/ cong van hoa toc

A 4

Béo cao két qua dinh vi
thué bao di dong (ké ca
truong hgp khong dinh vi
duoc)

Két thic ho so

Két thic hd so




PHU LUC 3

D p nhin tin cianh bdo thién tai qua thué bao di djng
£Z20% |3en dia ban Thanh phé Hb Chi Minh
Inh s6 5& /2022/0D/UBND ngay 30 thdng42 nim 2022
ciia Uy ban nhén ddn Thanh phé)

Thong tin
thién tai

\ 4

Xac dinh phat tin BCH PTDS-PCTT&TKCN phan tich,
canh bao bién tap tin

Gui fax/ SMS/ dién thoai/
cdng van hoa toc
\ 4

Chuyén tin cho ciac doanh Yéu ciu cac doanh nghiép
nghiép thong tin di dong thong tin di dong phat tin
canh béo

Gui fax/ dién thoai/ SMS

A\ 4
Céc doanh nghiép thong tin di
dong guri xac nhan véi BCH
PTDS-PCTT&TKCN (sau 10
phtt khi nhén duoc yéu cau)

Téida 5 gio
ddng hod

v

Phit tin cinh bio Céc doanh nghiép

thong tin di dong xur ly nghiép
vu phét tin canh bao

\4

Dirng phit tin cinh bao BCH PTDS-PCTT&TKCN
TP yéu cau dung phat tin

\ 4

Céc doanh nghiép
thong tin di dong va tong hop
s6 liéu bao cdo nhanh vé BCH

PTDS-PCTT&TKCN

Két thiic phat tin
canh bao thién tai




PHU LUC4
yen tlep thong tm trong tru'(rng hop chlra dam bao

cua Uy ban nhén ddn Thanh pho)

TEN PON VI CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

SO v,
Thanh phé Hé Chi Minh, ngay  thdng  ndm 2022

VAN BAN
CHUYEN TIEP YEU CAU CUU NAN CUU HQ
(hoic CHUYEN TIEP YEU CAU HO TRQ Y TE;
hodc YEU CAU HO TRQ AN NINH TRAT TU)

KINI @UILL oo ’
(hodc Ban Chi huy Phong thu ddn sw - Phong chong thién tai va Tim kiem
cuu nan Thanh pho, hodc Cong an Thanh phé; hodc So Y té)

Tong dai dién thoai ctia Cong an Thanh phd (hodc Ban Chi huy Phong
thu dan sw - Phong chong thién tai va Tim kiém ciru nan Thanh phé; hodc So
Y té) vira nhéan duoc thong tin yéu cu hd tro clru nan ctiru hod (hodc yéu cau an
ninh trat tw; hodc yéu cau hé tro y té) cua nguoi dan nhu sau:

S6 dién thoai

Thoi gian bat dau va két thuc cude goi

Noi dung cudc thoai

Cong an Thanh phd (hodc Ban Chi huy Phong thi ddn sw - Phong
chong thién tai va Tim kiém citu nan Thanh phé; hodc Sé Y té) dé nghi Cong
an Thanh phé (hodc Ban Chi huy Phong thu ddn su - Phong chong thién tai
va Tim kiém cibu nan Thanh phd; hodc Sé Y té) nghién ciru xtr ly thong tin

trén./.

BO PHAN TRUC
(Ky va ghi ho tén day du)
(Tuy tung don vi)



PHU LUCS
i huy Phong thi dan sy - Phong chong thlen tai va Tim kiém
an Thanh pho, Cong an Thanh pho cung cip cho
doanh nghiép thong tin di dong
(KeniThieo Quyét dinh sé 5& /2022/QD/UBND ngay 30 thdng42 nam 2022
ciia Uy ban nhdn ddn Thanh pho)

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
_ THANH PHO HO CHIMINH Poc lap - Tw do - Hanh phie
TEN PON VI YEU CAU CUNG CAP
THONG TIN
SO e Thanh phé Ho Chi Minh, ngay  thdng  ndm 2022
VAN BAN

YEU CAU CUNG CAP THONG TIN PINH VI THUE BAO DI PONG

Kinh gui: Tén doanh nghiép thong tin di dong.

Ban Chi huy Phong thu dan sy - Phong chbng thién tai va Tim klem
ctru nan Thanh phé; hoic Cong an Thanh phé thanh phé yéu cau cung cap
thong tin dinh vi thué bao di dong sau:

Sé thué bao 0123456..........

Dé nghi doanh nghiép thong tin di dong khan truong cung cap thong tin
dinh vi thué bao di dong trén./.

BO PHAN TRU:C
(Ky va ghi ho tén day du)
(Tuy tirng don vi)



PHU LUC®6 )
i nghiép thong tin di ddng bio cdo tiep nhin thong tin
P )S) dinh vi thué bao di dong
‘«inh s6 54 /2022/QD/UBND ngay 30 thdang 44 ndm 2022

(K :
cua Uy ban nhan dan Thanh pho)
TEN DOANH NGHIEP CONG HOA XA HOI CHU NGHIA VIET NAM
THONG TIN DI PONG Poc lap - Tu do - Hanh phuc
T T Thanh phé H6 Chi Minh, ngay  théng ndm 2022
VAN BAN

XAC NHAN XU LY PINH VI THUE BAO DI PONG

Kinh gtri: Ban Chi huy Phong thu dan su -
Phong chong thién tai va Tim kiém clru nan
Thanh pho; (hodc Cong an Thanh phd).

Doanh nghiép chung t6i nhan dugc yéu cau va thuc hién cung cap
thong tin dinh vi thué bao di dong sau:

Sé thué bao 012345..........

Thoi gian nhén tin Gio:Phut:Giay

‘ Hién nay chung t6i dang trién khai dinh vi thué bao di dong theo yéu
cau trén./.

BQ PHAN TRU:C
(Ky va ghi ho tén day du)
(Tuy tirng don vi)



: PHU LUC7
/nghiép thong tin di dong cung cAp thong tin dinh vi
thué bao di dong

Uy ban nhén ddn Thanh pho)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI PONG Poc lap - Tu do - Hanh phic
T HRTR Thanh phé H6 Chi Minh, ngay  thang ndm 2022
VAN BAN

CUNG CAP THONG TIN PINH VI THUE BAO DI PONG

Kinh guri: Ban Chi huy Phong thu dan su -
Phong chong thién tai va Tim kiém ctru nan
Thanh pho; (hodc Céng an Thanh phd).

Doanh nghiép chiing t6i cung cip théng tin dinh vi thué bao di dong

sau:
S6 thué bao 012345............
Thoi gian nhan tin Gi0:Phut:Giay

Thong tin khu vuc: toa dd, vi tri, dia chi, bér} kinh phu
cua tram BTS dang quan ly thué bao di dong can dinh vi

Thoi gian thuc hién dinh vi Gio:Phut:Giay

Thong tin khac — néu ¢6 (ho tén, do tudi, dia chi, so dién
thoai nha,...).

BOQ PHAN TRU\’C
(Ky va ghi ho tén day du)
(Tuy tung don vi)



M\ PHU LUCS8 S
i viin BB ) Chi huy Phong thii din sy - Phong chong thién tai va Tim
o cirn nam ﬂ nh phé chuyén tin cho cic doanh nghiép théngvtm di dong

Sii1 theGaAiyét dinh s6 5 /QD/UBND ngay 30 thang A& nam 2022
ciia Uy ban nhan dén Thanh pho)

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc lap - Tw do - Hanh phiic
BAN CHi HUY PHONG THU DAN SU -
PHONG CHONG THIEN TAI VA TIM
KIEM CUUNAN

, Thanh pho Hé Chi Minh, ngay thdng ndam 2022
SO e
VANBAN )
YEU CAU NHAN TIN/ DUNG NHAN TIN CANH BAO THIEN TAI

Kinh gui: Tén doanh nghiép thong tin di dong.

Ban Chi huy Phong thi dan sy - Phong chéng thién tai va Tim kiém
ctru nan Thanh phé yéu cau doanh nghiép thuc hién nhan tin/ dung nhan tin
canh bdo thién tai dén céac thué bao di dong trén dia ban thanh phd. Noi dung
nhu sau:

Noi dung
Bdo 6 .../Ap thdp nhiét déi dang cach TP.HCM khoang ...km, sé vao TP
trong... gio téi. Moi nguoi theo doi dé phong trdanh! Storm No. .../T ropical
depression is ... kilometers away from Ho Chi Minh City and is expected
to hit the City in the next ... hours. Please keep watch and be prepared for
all possible contingencies!

Déng dat dang anh hwong dén TP.HCM. Moi nguoi khan truong theo doi,
phong tranh! Ho Chi Minh City is under the effect of an earthquake.
Everyone please stand on alert and be prepared for all possible
contingencies!

Song than sé anh hwong Can Gio va Nha Bé trong... gio toi. Moi nguoi
khdn truong phong trdanh! A tsunami is hitting Can Gio and Nha Be in the
next ... hours. Everyone please stand on alert and be prepared for all
possible contingencies!

pé nghi Doanh nghiép thong tin di déng thuc hién nhin tin theo quy
trinh/ dirng nhan tin cho dén khi nhan duoc thong tin mai./.

KT. TRUONG BAN

PHO TRUONG BAN
(Ky va ghi ho tén day du)



PHU LUC9
nghiép thong tin di dong bio cio tiép nhan thong tin
nhin tin canh béo
inh s6 5% /OP/UBND ngay 30 thingd2 ndam 2022
ciia Uy ban nhan dan Thanh phé)

TEN DOANH NGHIEP CONG HOA XA HOI CHU NGHIA VIET NAM
THONG TIN DI PONG Poc lap - Tu do - Hanh phuc
SO o Thanh phé H6 Chi Minh, ngay thdng  ndm 2022
VAN BAN

XAC NHAN XU LY NHAN TIN CANH BAO THIEN TAI

Kinh gtri: Ban Chi huy Phong thu déan su - Phong chdng thién tai
va Tim kiém ctru nan Thanh pho.

Doanh nghiép ching t6i nhan dwogc yéu cau nhén tin canh béo thién tai
v61 ndi dung sau:

Noi dung Thoi gian nhéan tin

Bdo s6 .../Ap thap nhiét doi dang cdich TP.HCM khodng
...km, sé vao TP trong... gio toi. Moi nguoi theo doi dé
phong tranh! Storm No. .../Tropical depression is ...
kilometers away from Ho Chi Minh City and is expected to
hit the City in the next ... hours. Please keep watch and be
prepared for all possible contingencies!

Déng dat dang anh huéng dén TP.HCM. Moi nguoi khdn
truong theo doi, phong tranh! Ho Chi Minh City is under
the effect of an earthquake. Everyone please stand on alert
and be prepared for all possible contingencies!

Séng than sé anh hwong Can Gio va Nha Bé trong... gio
t6i. Moi nguoi khdn truong phong trdnh! A tsunami is
hitting Can Gio and Nha Be in the next ... hours. Everyone
please stand on alert and be prepared for all possible
contingencies!

‘ Hién nay chuing t6i dang trién khai nhin tin canh béo thién tai theo yéu
cau trén./.
BO PHAN TRI_J"C
(Ky va ghi ho tén day du)
(Tuy tung don vi)




PHU LUC 10 ]

Aganh nghiép thong tin di dong bao cao ket qua thyc hién
nhin tin canh bao thién tai

uyét dinh s6 54 /QD/UBND ngay 30 thdang & nam 2022
ciia Uy ban nhdn dan Thanh pho)

TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
THONG TIN DI PONG Péc lap - Tu do - Hanh phic
T HT Thanh phé H6 Chi Minh, ngay  thang  ndm 2022
VAN BAN BAO CAO

THUC HIEN NHAN TIN CANH BAO THIEN TAI

Kinh gui:
- Ban Chi huy Phong thu dan su - Phong chéng thién tai va
Tim kiém ctru nan Thanh pho;

- S& Thong tin va Truyén thong.

Doanh nghiép chung t6i nhan duoc yéu cau nhén tin canh bao thién tai
qua thué bao di dong va da thuc hién dugc nhu sau:

Noi dung tin phat

Thoi diém bat dau thuc hién nhén tin

Thoi diém két thuc thuc hién nhén tin

S6 thué bao du kién can nhan tin

S6 lugng luot tin nhin dugc gui

S6 thué bao da dugc nhén tin

BO PHAN TR[IC
(Ky va ghi ho tén day du)
(Tuy ting don vi)
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